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ppendix A: Authorization Letter

f Date ........ _ ....... _ ... _ .. . 

Jo ......................................... . 
A�::�Y name •.•....................... 

···············-················-··

I would like to request for your p1?rmission to conduct a research at ,·our BPO C 
Sch I 

• ompa1w: T • • oo -
_
I am an ?-.!A student at the t:ni,·enity of the Philippines Opeu Unn-ersih· (L1> ramtng 

conductmg a research on training in call c�ters and BPO indwtry in Metro Manil�
OU) and 

Title of the study: Impact of English Language Teaching and N:itional Identity on Fili - . 
the Call Center Industry 

Plllos JD

Should I be allowed to conduct the research, I will:

• Need two (2) or three (3) Filipinc- participants who are trainers.
0 Particip3nts should \�oiuntuily ag:ee to be infen.iewed and obsezved. 
• Inteniew each panicip:ant for 30 minutes on hivher at�ble time and preferred J ti 

d 
. . _ � oca on. 

• Ob!er-ve the same participant at least once uru:g 1rainmg tor a. period of one to two h . . ours. 
• Inteniew and obsen-ation are on stn.tegies framers use to teach f:n&lish or soft slcills 

CSR.s (or students) .;md how trainers a.ad trainees mtenct with eadt other using the Engli:

language. . . 
• None of the participants' experiences �r �o�ghts or �e �dentity of their organization will

L- -L-- d ·th . ne ---'ess all identifymg infonnatJon u re.mo"\-·ed first. 
Q'e !.lu:ue Wl an}O WU 

,:- U . th ,.. _ ·e request n-ill be gratefully appreciated.
1 our co aboranon on e avv\ 

Sincerelv 
• J 
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