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ABSTRACT

An understanding of communication particularly communication barriers
directly impacts a big part of our daily lives.

This research aimed to identify the barriers to mobilizing OFWs toward
financial stability and in general determine the knowledge level of financial
literacy of OFWs in Singapore and recommend a social mobilization for
financial sustainability for OFWs.

To be able to represent the situation of OFWs in terms of their financial
literacy awareness level, the researcher used mixed methods of research
design namely, participant observation, case study, and survey. Since the
researcher was an OFW herself, it was an appropriate and effective method to
discover the real-life experiences of OFWs in Singapore including her own.

The researcher examined the barriers to mobilizing OFWs towards
financial stability by recognizing the OFWs’ socio-demographic characteristics,
financial literacy level, and the reasons why OFWs were not motivated to be
mobilized towards financial literacy.

Theoretically, a model of communication and a model of behaviour
change were used to illustrate this study. Shannon and Weaver's model of
communication was used to analyze the communication patterns, while COM-
B behavioural change model was used to focused on the barriers to social
mobilization that were discovered during the entire course of this study.

The study was able to determine that barriers to mobilizing OFWs
towards financial literacy exist. The barriers to social mobilization were
identified as (1) environmental and physical barriers which include time and
medium used, (b) psychological barriers, (c) cultural barriers, and (d) perception
of reality. It was determined that behaviors of OFWs towards financial stability
were influenced by motivation, opportunity, and capability.
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